Complaints by state:

Statesand Credit Mortgage Credit Bank Student Credit Money Debt  Other  Total
us Card Product Account and Loans Reporting Transfer Collection
Territories Service
AA 2 2 5 1 1 11
AE 13 26 4 13 8 15 1 9 1 90
AK 75 100 15 52 17 55 4 43 1 362
AL 353 779 118 346 77 308 4 411 36 2,432
AP 18 19 3 9 3 10 11 73
AR 210 332 51 173 49 136 4 171 17 1,143
AS 1 2 4 2 9
AZ 937 2,567 210 732 137 588 23 677 62 5,933
CA 5566 19489 932 4,429 793 3,744 139 4,003 307 39,402
co 837 1,631 131 573 134 399 14 480 53 4,252
CT 649 1,284 111 516 143 236 7 258 53 3,257
DC 254 493 43 289 88 238 8 173 64 1,650
DE 282 514 70 228 33 111 4 164 13 1,419
FL 3,814 12,284 685 3,164 505 2674 76 2,491 212 25905
FM 4 6 3 2 3 18
GA 1,360 7,088 377 1,353 277 850 40 1,033 92 12,470
GU 4 7 5 1 1 5 1 24
HI 177 387 26 95 24 82 3 90 9 893
A 263 287 41 129 59 124 5 152 15 1,075
ID 174 328 31 87 29 115 4 134 9 911
IL 1,534 4,077 284 1,453 342 904 45 960 95 9,694
IN 458 882 78 365 144 481 7 475 49 2,939
KS 277 377 55 149 42 141 4 216 25 1,286
KY 292 599 96 243 78 270 7 327 19 1931
LA 297 736 81 300 69 461 5 459 32 2,440
MA 1,143 2,176 154 1,042 279 363 30 468 54 5,709
MD 1,365 4366 314 1,101 266 710 31 788 98 9,039
ME 250 343 34 130 46 58 2 77 8 948
MH 5 5 1 2 1 3 17
Ml 938 3,829 232 889 235 556 22 804 68 7,573
MN 554 1,312 85 439 137 235 8 328 37 3,135
MO 550 1,757 131 391 152 310 17 521 29 3,858
MP 2 5 1 1 9
MS 158 367 66 128 29 138 6 172 14 1,078
MT 88 139 18 44 18 48 1 85 5 446
NC 1,134 3,353 278 990 166 681 32 770 72 7,476
ND 43 41 6 22 9 38 25 1 185
NE 163 268 34 128 40 51 3 112 12 811
NH 198 875 27 160 62 76 88 21 1,507
NJ 1,751 4,235 343 1,668 347 1,018 31 1,002 131 10,526
NM 210 381 44 159 42 180 9 199 17 1,241

NV 453 1,102 82 388 49 286 13 395 25 2,793




Statesand Credit Mortgage Credit Bank Student Credit Money Debt  Other  Total
us Card Product Account and Loans Reporting Transfer Collection
Territories Service

NY 3,877 5,881 523 2,987 772 1916 82 1,751 190 17,979

OH 1,530 3,077 338 1,167 340 684 33 1,092 107 8,368

OK 282 443 84 212 59 194 8 296 25 1,603

OR 478 1174 106 376 109 261 i 408 35 2,954

PA 1,580 3,004 324 1,525 483 1,012 42 1,178 119 9,267

PR 147 119 31 100 14 119 45 5 580

PW 1 3 1 1 6

RI 163 272 35 171 29 78 4 103 16 871

SC 453 1,350 124 327 84 404 9 492 28 3,271

SD 90 88 17 42 15 38 1 61 4 356

TN 649 1,305 153 567 118 435 8 576 61 3,872

TX 2,578 4852 702 2,095 395 3,292 65 2,968 186 17,133

uT 222 498 33 112 28 137 8 205 12 1,255

VA 1,458 3,202 307 1,013 252 913 30 994 81 8,250

VI 18 16 5 4 8 2 53

VT 93 177 24 70 25 43 1 26 3 462

WA 874 2,239 168 631 168 576 23 655 54 5,388

Wi 662 1,114 123 359 118 221 12 462 62 3,133

WV 135 180 35 93 51 82 2 90 13 681

WY 46 78 13 22 14 38 2 38 4 255

StateNot | 148 | 1745 196 1,346 170 499 109 1,494 447 8154

Provided
Total 44340 109,662 8,628 35,621 8,175 27,643 1,056 31,525 3,211 269,861



